
provides Bars and Restaurants with a 
state of the art POS system for handling 
quick transactions, managing small 
and large tables and providing instant 
information to management to assist 
them in their day to day running of their 
operation.

•	 Quick Selling Bar Screen
•	 Popup menus for slow moving items
•	 Split Bill Function
•	 Gift Voucher Management
•	 Set Course for Item ie serve soup with 

“Mains”
•	 Mix and Match Promotions and Happy 

Hour Functions
•	 Customer Loyalty System
•	 Full Operator Security
•	 Merge Tables
•	 Split Items i.e 4 people want to pay 1/4 

each for bottle of wine
•	 Table unattended timeout alert
•	 Instant Reports on Stock Control, Sales 

Figures and Table Orders
•	 FREE iPhone and iPad App for 

Managers / Owners to check real time 
sales of the business from anywhere.& 
Much Much More!

Alphatill, Knockbrack, Letterkenny, Co. Donegal
Office +353 (0)74 9127551 Mobile +353 (0)87 601 9000

Alpha Touch can come 
paired with an iPhone app 
allowing users to view a 
live sales summary
Users can quickly and easily 
scroll through their various 
terminals / stores

AlphaTouch

FINANCE
AVAILABLE



Alphatill, 
Knockbrack, 
Letterkenny, 
Co. Donegal
Office +353 (0)74 9127551 
Mobile +353 (0)87 601 9000

Easily store sales to tables at different 
locations or create Bar Tabs that can 
be stored and reopened to add more 
items or cash off. Pre-defined kitchen 
messages or add notes manually 
for kitchen printer. Transfer items to 
another table & link tables.
Graphical representation of the 
restaurant dramatically speeds 
up transaction times and ensures 
everything is billed correctly. The use 
of colour coding enables staff to easily 
view all tables at a glance, allowing 
them to see the current state of all 
transactions.

TABLES ORDERS & BAR TABS 

AlphaTouch

Easy screen layout allowing fast transactions and never more than one touch away 
from required items. This graphical system drastically reduces the training time for 
operators and is fully customisable to meet the needs of any busy environment giving 
unlimited functionality.

STAFF CLOCK IN/OUT & SECURITY 

HOSPITALITY
POS 
TOUCHSCREEN
SOFTWARE

Bars
Restaurants
Coffee Shops
Cafes



Multiple customer payment options are available 
including Cash, Cheque, Credit Card, Gift Voucher, 
Loyalty points redeem etc.
Gift Vouchers can be redeemed by barcode, 
number or persons name, when a voucher is re-
deemed you have the option of giving the change 
in cash or printing another voucher for the value, 
If a voucher is lost you can easily reissue a copy. 
Sterling payment can be easily setup with an 
exchange rate set by the owner allowing Euro 
change to be calculated automatically.

Powerful reporting features:
A4 printable reports. Manager’s dashboard 
showing live sales across all terminals. 
Stock Reports, Sales Reports, Clerk Sales Re-
ports, End of Shift, Time & Attendance
Email option allowing selected or automatic 
sending of reports to management etc.
View current sales allowing voiding, reprint, 
repeat, refund and payment edit.

Take care of purchases, deliveries and returns, 
minimum & preferred stock levels.
Handheld stock taking link, Real time stock taking
Automatically generates stock taking sheets and 
discrepancy reports, Print or Email Count Sheets

PAYMENT OPTIONS & STERLING

MANAGEMENT REPORTS

STOCK CONTROL

•	 Gift voucher 
database

•	 Credit note 
database

•	 Discounts per 
item, amount or 
percentage of sale

•	 Training mode
•	 Email Receipt
•	 Stock Features
•	 Promotion Features
•	 Graphical Logo on 

Receipt
•	 Customer Loyalty 

Features

Staff can use Alpha Touch to clock in & out of work.
Clock in can be mandatory before allowing staff 
sales functions.
Management can easily generate time & 
attendance reports to calculate hours worked by 
staff.
Different security levels can be assigned to staff 
limiting functionality e.g. reports, voids & refunds
etc.
Sign onto the system using biometrics, swipe card, 
dallas key, pin code or simply tap on their name or 
picture on the screen.

OTHER
FEATURES

STAFF CLOCK IN/OUT & SIGN ON 



Customer loyalty system allowing many 
powerful functions: 

Customer profiles e.g. favourite drinks, football 
team etc. allowing SMS texting customers 
directly from the system with special offers on 
match night etc.

Loyalty card system can be implemented.

Discounts for customer groups, Price level shift.
Points system that can be redeemed as 
payment.

Customer database manager – target 
marketing 
– via previously purchased products
Produce a list of target customers to be 
exported to Excel
Full itemised purchase history – with date range 
report
Filter sales of certain departments/ items by 
customer
Filter by age, gender + 8 customisable 
categories

Loyalty can be implemented in many different ways:

Discount cards
Offer a straight discount attached to a card for privileged customers.

Simple Loyalty Points
Allow customers to gain points based on their spending habits. Points can be re-
deemed as a part payment against future sales.

Customer Group Discount
Customers can be linked to a customer group allowing different discount levels.

CUSTOMERS LOYALTY

Alphatill is a leading EPOS and Cash Register Systems 
business based in Letterkenny Co. Donegal. We supply 
Point of Sale equipment, stock control software, IT 
equipment, Telephone Systems & CCTV systems across 
the North West. 

Our installations vary from small retail shops, cafes, takeaways, service 
stations, coffee shops, nightclubs, pubs, restaurants to large Hotel 
systems.

We are distributors in the North West for Uniwell, Sam4s, Quorion, 
Fidelity GPOS and Roommaster Hotel management software.
We also provide a full repair, programming & maintenance service for 
many other EPOS & Cash Register brands such as: Casio, Geller, 
French Touch, Panasonic, Sharp, Olivetti and Epson.

Finance is available and is subject to terms and conditions.

Contact us:
Alphatill
Knockbrack
Letterkenny
Co Donegal

074 9127551
087 6019000

www.alpahtill.ie
sales@alphatill.ie


